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Account Number:

REQUEST FOR PASSWORD/SECRET QUESTION

Account number you would like to password protect:

Password Selected (a password may be any length and combination of numbers and letters, no
symbols. The password is not case sensitive). You may use this area to add or change a password on an
account, or to verify that you are authorized to add a secret question. Check the action you would like to
perform and enter the appropriate password.

____Add new password (Enter new password)
___Change password (Enter password you would like to change to)
____Add secret question. (Enter existing password to verify you are authorized on account)

Secret Question/Answer You have the option to select a Secret Question/Answer, which will provide
access to your account if you forget your password. You must establish a password for your account
before adding a Secret Question. If you have already established a password, or are adding a new
password, please indicate it on the line provided above. Select (x) one of the secret questions shown
below and enter your answer in the space provided.

____ What was your first job?

____Who is your favorite sports figure?

____ What is the name of your favorite teacher?
____ What is the name of the street you grew up on?
____ What was the name of your first pet?

Answer

I request the above password/secret question to be added to or changed my Cellcom account as indicated
above. | understand that | or any authorized individuals on my account may be asked to verify this
password/secret question when contacting a Cellcom representative regarding the above-mentioned
account. | certify that | am the financially responsible person or authorized party (business account) on
behalf of the above-mentioned account.

Print Name

Signature Date



